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Oct 23, 2018
Ad/007/Computer/CC2/4253

M/s Millennium Cyberworks

(Prop: Francis Klein & Co. Private Limited),
10A, Hemanta Basu Sarani,
Kolkata-700069

Sub: Order for Comprehensive Maintenance Contract (CMC) of 2 HP make servers at Haldia Dock
Complex, Kolkata Port Trust at Haldia

Ref:

a) Offer of HP bearing number NiL via email dated 17/10/2018.
b) Email from M/s Millennium Cyberworks dated 12/10/2018.
¢) Email from HP dated 26/09/2018 and 12/10/2018.

d) Email to HP dated 13/09/2018 and 27/09/2018.

We are pleased to inform that the offer of M/s Hewlett Packard for OEM onsite comprehensive
maintenance contract of 2 HP servers (with serial no: SGH337422H and SGH337422K) for a period of 2
(two) years at a total cost of INR 195203 (Rupees One Lakh Ninety Five Thousand Two Hundred and Three
Only) plus applicable taxes has been accepted by the Competent Authority of Haldia Dock Complex,
Kolkata Port Trust. Other salient terms and conditions shall be as follows-

1. Repair / Service shall be provided by HP (OEM).
SLA: 24X7 with Defective Media Retention
3. Payment terms: Advance payment for 6 months against 10% Bank Guarantee each half yearly.

It is accordingly requested to take necessary action in respect of above. All others terms and
conditions shall be as per the offer of HP.
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A. K. Dutta)
General Manager (M&S)
Haldia Dock Complex, Kolkata Port Trust



